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Dear Chairman Hunt:

Reed Hunt
Chairman, Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

I learned about the Telecommunications Act of 1996 at a meeting of
human service agencies participating in New York Community Voice Mail.
Part of the agenda was a discussion of the Benton Foundation "Up/or Grabs"
Conference in Washington DC last June and how "universal service" will
impact the services I provide.

I am writing to address the Federal Communication Commission's
definition of "universal service" stated in the Telecommunication Act of 1996
and to share with you my experience providing telecommunications,
specifically voice mail, to poor New Yorkers.

I am a provider of human services participating in New York
Community Voice Mail (CVM), one of 20 CVM's throughout the country.
New York CVM enables homeless and phoneless people to communicate with
prospective employers, landlords, and case managers in addition to foster
relationships with family and friends; allows women neeing an abusive partner
to rebuild their lives without the fear that a phone numher leads to their
address; and gives people with AIDS the dignity of accessing doctors and
other service providers without others shelter residents or memhers of their
household knowing their HIV+ status. My clients on voice mail have private
seven digit telephone numbers that mimic a home answering machine. Without
Community Voice Mail, my client would not be able to complete for jobs,
housing or services the way you and I do, with the dignity of a telephone
number.

Since February 1995, over 1,300 poor New Yorkers have used
NYCVM to better the quality of their lives by communicating with human
service agencies and by obtaining employment and housing opportunities. Of
the nearly 600 people who have completed the NYCVM program, 209 found
housing, 163 found employment, 298 used NYCVM as a temporary

Mrs. Thomas N. Armstrong III
William P. Bourne

* Mrs. Vernon G. Crudge
* Mrs. Dugald A. Fletcher

Sarah P Fletcher
Moira H. Gehring
Henry Goldstein
Mrs. Roger L. Greif
). Marc Hannibal
Clare Huntington
Mrs. Rose K. Lansbury

* Mrs. R. Parsons Lynch
Mrs. Patricia T Marshall
SlObhan Nicotau
Mrs. William C. Wallstein
Stephen A. Warnke

Eleanor Wilson

Ann L. Jacobs
Executive Director

Andrew). Connick
President
Catherine D. Pradie
Vice President
Diane H. Scharer
Vic, President
Judith A. Keefer
Treasurer
Nancy G. Carr

S,cretary

The Hon. Catherine M.Abate
Harold d'G. Baker
Jo Ann P Browne
Gilman S. Burke
Father Stephen J. Chinlund

• Dorothy U. Compagno

William J. Dean
The Rev. Gordon R. Dragt
Haliburton Fales II
Dugald A. Fletcher

• Mrs. David C. Cedi

William R. Ginsberg
The Hon. Roy M. Goodman
Lawrence S. Huntington
Linda B. James

* Cecily E. Kayes
Mrs. John M. Kingsland
The Rev. Martha RolJins OveraIJ

* Mrs. Hays H. Rockwell
Mrs. Lloyd B. Schear
Mrs. Mary B. Schinke

* Mrs. Simon D. Strauss

Henry J. Topping, Jr.

BOARD OF DIRECTORS

ADVISORY BOARD

• Pasl PrrsidOlts

HOPPER HOME AT! & FAMILY SERVICES

SARAH POWELL HUNTINGTOr-; HOUSE

STEPS TO lNDEPENDENCE

TRANSITIONAL SERVICES UNIT

1 to Second Avenue· New York, N.Y 10003 • Tel. 212-353-3407 • Fax 212-674-9260

347 East 10th Street. New York. NY 10009. Tel. 212-677-0949. Fax 212-677-4837

347 East 10th Street· New York, NY 10009 • Tel. 212-677-0949 • Fax 212-677-4837

18 West 18th Street· New York, NY 10011· Tel. 212-675-1000. Fax 212-633-1740



Ann L. Jacobs
Executive Director

BOARD OF DIRECTORS

Andrew J. Connick
President

Catherine D. Pradie
Vice President

Diane H. Schafer
VicePresidettt

Judith A. Keefer
Treasurer
Nancy G. Carr

Secretary

110 SECOND AVENUE

NEW YORK, NY 10003

TEL. 212-674-1163

FAX 212-677-1981

communication link allowing them to communicate with case managers,
attorneys, doctors, current employers as well as friends and family, and 75 used
NYCVM as a "safe communication link" to flee an ahusive partner or to

access AIDS related services confidentially.

Do not be fooled by the efforts of telephone companies who helieve
dumping thousands of voice mail boxes on poor Americans is a dignitied
solution to phonelessness. Community Voice Mail's success is documented.
Provided by people who know the needs of its community. CVM is an
efficient and compassionate model. Is there an opportunity for the "Bahy
Bells" to reach out to the phoneless community? Yes, and here are four
suggestions:
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- Design and coordinate service delivery with the community of service
providers and end users.

- Provide 1-800 numbers for CVM's so the end user is not required to
deposit a quarter, or more, to retrieve his/her messages.

- Donate phone lines and DID (direct inward dial) trunks to CVM's.
For example, New York CVM pays NYNEX each month for these
services.

- Work with Community Technology Institute in Seattle to estahlish
more CVM's by providing funding and technical assistance at the local
level.

In a society that is infatuated with the "information superhighway", it
would be devastating to our future as a nation to leave poor people behind by
denying them access to the basic mode of communication - telephone service.
While the Telecommunication act of 1996 focuses on access to the internet,
basic telephone service cannot be overlooked. The internet is a wonderful
opportunity to learn about services, housing and job opportunities. However,
for those without a reliable communication link in addition to the internet,
these are only missed opportunities.

* Past Prtsidrnts

HOPPER HOME AT! & FAMILY SERVICES

SARAH POWELL HUNTINGTON HOUSE

STEPS TO INDEPENDENCE

TRANSITIONAL SERVICES UNIT

110 Second Avenue • New York, NY 10003 • Tel. 212-353-3407 • Fax 212-674-9260

347 East 10th Street· New York, N.Y 10009· Tel. 212-677-0949. Fax 212-677-4837

347 East 10th Street. New York, N.Y. 10009. Tel. 212-677-0949. Fax 212-677-4837

18 West 18th Street· New York, NY 1001 I. Tel. 212-675-1000· Fax 212-633-1740



WoMEN's

Ann L. Jacobs
Executive Director

BOARD OF DIRECTORS

Andrew] Connick
President
Catherine D. Pradie
Vice Presidetlf

Diane H Schafer
Vice Presidetlf

Judith A. Keefer
Trtasurer

Nancy G. Carr

Secretary

110 SECOND AVENUE

NEW YORK, NY 10003

TEL 212-674-1163

FAX 212-677-1981

If you have any questions, please do not hesitate to contact Bettina Damiani
the Administrator of New York Community Voice Mail at:

Coalition for the Homeless
89 Chambers Street, 3rd floor
New York, NY 10007
(212) 964 - 5900 ext. 161
(212) 964 - 1303

Best regards,
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